
All GSS participants have to access specialist technical advice and expertise at a special low cost, 
through PBNC’s onsite service centre. For maintenance jobs, ie repairs and/or replacement of IT 
equipment/software/hardware, installation and updates, GSS participants are eligible for a substantial 
discount. Additionally - there is no charge for assessment and evaluation of required work on GSS 
participants’ devices and equipment. 

 
Is mobility an issue and you can’t come to us?  Our outreach partner, Tweed Tech, may 
be able to assist… 
   
 

Contact Tweed Tech:  Mobile 0403 456 716    Email info@tweedtech.com.au  

12A Elizabeth Street Pottsville Beach NSW 2489 

Phone: 02 6676 4555 

Email: info@pbnc.org.au  

Your local Be Connected Ambassador  

and Digital Skills and Service Provider �

 

 
Pottsville Beach Neighbourhood Centre 
(PBNC) is a Be Connected Network 
Partner and Service Provider.   
We promote and deliver the FREE 
National Be Connected program. 
PBNC’s Digital Mentors guide people 
over the age of 50, who do not engage 
with digital technology, to thrive in a 
digital world through its Get Smart 
Seniors (GSS) training activity. It’s simple 
to make your first appointment with 
PBNC to start your learning plan. 

As a GSS Digital Learner you will have access to a range of Be Connected resources and courses 

and learn skills at our Technology Centre on a range of topics that may include: 

 
 

 Operating devices eg mobile/smart phones, tablets, laptops, desktop computers 
   

 

 Navigating websites and conducting your business, e.g.  banking, online shopping 

 travel information / bookings, viewing news and researching information and services 
 

 

 Keeping in touch and sharing special moments with family and friends  
 

   

 Increasing cognitive skills with brain-based training and playing enjoyable games 
 

 

 Using emails and other communication/messaging apps  
 

  

 Following your hobbies, eg family history; organising photo/video collections; recipes 
 

  

 Other areas of specific interest, tailored to your needs 


